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Vaka Tautua Christchurch DIAS service was officially launched on August 15th 2008 by Hon Ruth Dyson. The Minister spoke of how ‘disabled people, providers, government agencies and now Parliament, are expecting a more inclusive world for disabled people’ – one where ‘disabled people can say they are living in a fully inclusive society that values and enhances their participation in the community and where their rights are honoured.’ The Minister also acknowledged the importance of DIAS services, as part of a national focus on striving to make a truly enabling society a reality for all our citizens. 


Vaka Tautua Board Member Tunumafono Ava Fa’amoe reflected on the journey of PIASS Trust and now Vaka Tautua as the organisation has grown from a regional to a national service, to meet the needs of Pacific disabled people, ‘co-locating our services with Pacific Trust Canterbury is an example of how Pacific services can work together and support each-other’s growth’, he said.  





Christchurch Office is situated in the Pacific Trust Canterbury Building, 163 Worcester Street, Christchurch. 
































Vaka Tautua Launch Christchurch DIAS 








“Exciting new DIAS service for Pacific peoples”
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Following on from the successful recent launch of the Vaka Tautua DIAS service in Christchurch, the Vaka Tautua Porirua DIAS service was officially launched on September 26th 2008 by Hon Luamanuvao Winnie Laban. The Minister said, ‘through the National Pacific Disability Plan, the government committed to establishing a national service like this in response to concerns about the adequacy of planning, co-ordination and delivery of national Pacific Disability Information, Advice and Support Service (DIAS) for Pacific peoples in New Zealand’. 


She went on to say, ‘for many of us, there are barriers that prevent us taking up opportunities and services that we need.  They may be social or cultural barriers, or they may simply be lack of transport or technology like the internet.  In many cases it may simply be that we don't know that there is help out there or who to talk to about our needs.  It is so important that Pacific peoples are able to access information to meet their needs’.


Vaka Tautua Board Member Tunumafono Ava Fa’amoe said, ‘this is yet another important step in the development of comprehensive quality disability services for Pacific peoples in New Zealand’.  He also commented on the important role that Vaka Tautua saw itself playing as the first national Pacific provider of disability services.





Wellington Office is situated in the Porirua Employment Hub, 6 Hagley Street Porirua. 
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Opening of Christchurch Office. Left to Right:


Ava Fa’amoe Board Member


Pastor James Masters


Hon Ruth Dyson





Vaka Tautua


Level 3 Wella Building, 15, Sultan Street


Ellerslie, Auckland





Phone:


(09)5891922


Fax:


(09)5891923 





0800 VAKATA (0800 825 282)


or


e-mail:


� HYPERLINK "mailto:augustine.c@vakatautua.co.nz" �augustine.c@vakatautua.co.nz�














Vaka Tautua – Shared Management Services 











Vaka Tautua is a collaborative venture between two Pacific trusts – PIASS (Pacific Information Advocacy and Support Services) and Malologa Trust. The two joined forces in 2007 to strengthen business management practices in the Pacific health sector and to broaden the reach of the health services each trust offered.


	


Dr Siale Alo Foliaki, who heads the Vaka Tautua Board, believes the new organisation will add real value to the sector. “What you find when you get onto the board of a small organisation is that there are large compliance costs and demands and commonly the people on the board are well intentioned but may not have a skill set in areas such as strategy and governance. A large number of small Pacific trusts are family-based and are heavily involved in frontline services. The personal nature of the relationships can sometimes make it difficult for them to build an efficient organisation where people are held accountable. This model has enabled our two trusts to work together by sharing management services and compliance costs. It’s been extremely successful and it is not a matter of luck that we’ve had this success’.





Vaka Tautua aims to build the capacity and capability of the Pacific health sector by offering business management expertise and support to other providers. “The ability of small trusts to achieve critical mass and long-term sustainability is a problem. Some small trusts spring up with the best of motives and then after three or four years they fall over because they don’t have the management structure that will enable them to be sustainable. That’s where we see a key role for our organisation,” says CEO Philip Beilby.





“If a Pacific non-government organisation (NGO) has a passion and commitment to deliver good services, but lacks management systems and processes, then we can supply those for them. So, we’re looking to support the growth of other Pacific providers by helping them in areas like management, finance and budgeting, IT, human resources – all those core business functions.”





“What it means is that we can provide those back-end business functions for them, while they get on with their core business, delivering health services.” Pacific providers can contract Vaka Tautua staff on either a short-term basis or engage Vaka Tautua to take over those functions for them. Vaka Tautua sees itself as a catalyst for growth. ‘If we can assist building the capacity and capability of other Pacific health providers then we will create a stronger sector. If we support the growth of Pacific organisations then consumers will have some real choices’.





Vaka Tautua not only delivers shared management services to PIASS and Malologa Trusts, but also provides mental health and older people’s services for Pacific regionally, and disability services both regionally and nationally. We are also currently engaged in a major research project into Pacific Carers.












































“Vaka Tautua – A Model for the Future?























Vaka Tautua has just been notified of its’ successful RFP in respect of the Regional Pacific Like Minds Contract. This is an exciting new venture for the organisation, and we look forward to commencing the recruitment and planning process in the very near future – watch this space!





We also take great pleasure in announcing the appointment of Dr Francis Agnew to the Board of Vaka Tautua. Francis is a well known and respected Consultant Psychiatrist, and brings a wealth of knowledge and experience to Vaka Tautua – welcome Francis.














Vaka Tautua, Level 3, Wella Building, 15 Sultan Street, Ellerslie, Auckland


Web Site: � HYPERLINK "http://www.vakatautua.co.nz" �www.vakatautua.co.nz�   Augustine.c@vakatautua.co.nz   Ph. (09)5891922 Fax: (09)5891923




















Breaking News





“Vaka Tautua - New Zealand’s first national Pacific Disability Provider”
































Vaka Tautua: Contact Details








If you are requiring information, advice or support about disability or mental health related issues, and wish to speak to someone in your own  language, we have staff who are fluent in all the major Pacific languages.





Alternately you might like to call in at our office and meet face to face, or visit either of our  websites at: 


� HYPERLINK "http://www.vakatautua.co.nz" �www.vakatautua.co.nz�


� HYPERLINK "http://www.piass.org.nz" �www.piass.org.nz�


 








To Contact One of Our DIAS Coordinators: Phone (09)589 1922 and ask to speak to:





Lolo (Tongan Coordinator);	   Tina (Cook Island Coordinator); 	Telesia (Samoan Coordinator)











To Contact One of Our Community Support Workers: Phone (09)589 1922 and ask to speak to:





Margarita (Fijian CSW);	  Feleti (Samoan CSW); 		Makaafi (Tongan CSW)














Profiling Our Staff








In each edition of our newsletter we would like to profile 2 of our staff. This month we introduce you to one of DIAS Coordinators (Telesia) and one of our newest Mental Health Community Support Workers, (Feleti).





�





Telesia Tanoai is a social worker and has worked with Pacific Older people and the Samoan community for a number of years.  Telesia joined PIASS in 2004 and has been a strong advocate for Pacific people experiencing disability ever since.  She is well known in the Pacific community and has a passion for serving her people. She is a proud mother of seven children and loves being a grandmother.





�





Feleti Key is an elected representative of the Auckland's Pacific Island Community for PIBAC  (Pacific Island Board Auckland City). His work and experience includes doing community work for different trusts and Schools, supporting families, Radio Stations, Netball and Rugby Associations. He is also a Board of Trustees Member for Wesley Intermediate School.  Feleti is on various community boards and committees.  He is a Community Support Worker for Vaka Tautua with a background in youth development.  Feleti has a loving wife and three daughters.



































Vaka Tautua Launch Wellington DIAS 







































































































































































Opening of Porirua Office:


Left to Right:


Pastor Alfred Ngaro,


CEO Philip Beilby,


Minister Winnie Laban,


Board Member Ava Fa’amoe










































































